
 
 
Position Title:   Direct Services Volunteer   
Supervisor:    AWARE program supervisor 
Status:    Volunteer 
 
 
Range of Activity: Provide direct services to victims of domestic or sexual violence, 
including but not limited to: 
 

• Hotline crisis intervention  
• Legal and medical accompaniment for victims of domestic or sexual violence 
• Provide individual advocacy  
• Facilitate support group activity 
• Conduct play and education activity for child residents of shelter 
• Information and referral 
• Assist victim for District or Common Pleas court  
• Monitor court dockets for upcoming hearings or court action 
• Complete all appropriate documentation and case management notes 
 

 
Hours: Hours are negotiable 
 
 
Qualifications: 

• Act 33 and Act 34 eligible  
• Successfully complete AWARE mandated training. 
• Commit to one year of service 
• Sensitivity working with victims of domestic and sexual violence 
• Ability to work as team member 
• Possess valid driver’s license and insurance to transport AWARE clients 
• Sense of humor 

 
 
 
 
 
 


